
Whispers from The Willows
N EWS L E T T E R

OUR PHILOSOPHY 
At The Willows, we believe that aged care is not just about meeting
physical needs - it’s about nurturing the whole person with warmth,

dignity, and respect. We see each resident as a unique individual, with
their own story, preferences, and purpose. We honour their choices,

celebrate their independence, and walk alongside them with
compassion, love, and encouragement. This is more than a place 

to live—it’s a place to feel at home, stay connected, and continue living
life meaningfully, on your own terms.

We treat our residents like family. Because to us, they are.

Welcome to our newsletter for October. 
We hope that you enjoyed our previous newsletters. 

We will continue to bring you as much news, important facts and fun things
in our upcoming newsletters and continue here with our October issue. 
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Hello from the Admin Team!
                                            
Dear residents, families and team, 

Welcome to October! While the spring weather has been a bit unpredictable lately, it has
been wonderful to make the most or those lovely sunny days whenever they appear. We
are all keeping our fingers crossed for warmer, sunnier weather this month so our
residents can spend more time enjoying our gardens and outdoor areas.

Celebrating International Day of Older Persons (01 October)
October 1st marks International Day of Older Persons, a day that holds special significance
for our entire community. This year, we are taking the opportunity to celebrate the rich,
diverse lives, experiences, and histories of every single resident at The Willows. Each
person in our care brings a unique story and wisdom to our home. and we look forward to
honouring their individual journeys throughout the day.

Dementia Action Week: "It's Time to Talk About Dementia”
Following National Dementia Action Week in late September, we are continuing to
highlight this year's message: "It's Time to Talk about Dementia.”

Dementia affects memory, thinking, and daily life, impacting almost half a million
Australians and over 1.7 million carers. One of the most powerful steps we can take as a
community is to break down stigma by encouraging open gentle conversations.

At The Willows, our focus remains on providing individualised, person-centred support
that preserves dignity, promotes independence, and fosters meaningtul connection for
residents living with cognitive changes. If you ever have questions or would like to learn
more about how we support residents and families througn their dementa journey please
feel free to reach out to our care team.

Urgent Action Required: Variation of Resident Agreement
A gentle but firm reminder for families who have not yet signed and returned the
Variation to the Resident Agreement following the recent Aged Care Act updates:

The deadline for returning these signed agreements is approaching rapidly. Please review,
sign, and return your completed documents to our administration office as soon as
possible. If you need a replacement copy emailed to you or have any questions about the
paperwork, please contact me on 0400 690 969 or
maryanninbari@thewillowsprivatenursinghome.com.au.

Thank vou all for your continued trust, partnership and vibrant spirit. Lets hope for plenty
of clear, warm days ahead!

Warm Regards, 
Maryann Inbari - CEO
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Hello Residents, Families and Friends! 

As we welcome a new month, we warmly welcome everyone and thank you for being a
valued part of our community. October brings the beauty of spring and a wonderful
opportunity to enjoy new experiences, reconnect, and create special memories together. 

This month, we are embracing a "Spring into October" theme, filled with colour, music,
laughter, creativity and fun.

We look forward to celebrating International Day of Older Persons on 1st October,
recognising the wonderful experiences and contributions of our residents. We will also
acknowledge World Animal Day, World Mental Health Day, and World Food Day through
a range of enjoyable and meaningful activities.

Throughout the month, we will enjoy gardening, music, games, afternoon teas, crafts
and outdoor activities. We will finish October with a fun Halloween celebration, bringing
plenty of smiles, treats, and festive spirit.

We encourage everyone to join in, share ideas, and enjoy a wonderful October filled with
friendship, laughter, and memorable moments together.

Warm Regards
Chiara - Lifestyle Manager 

from our
LIFESTYLE

DESK
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Understanding an 
Alzheimer's Diagnosis
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AED
(Automated External Defibrillator)
An AED is a portable electronic device that

checks a person's heart rhythm and delivers an
electric shock to restart a normal rhythm

during sudden cardiac arrest.

An important piece of modern equipment
in our lives today!

*



Key Facts About
AEDs in Australia
No training needed: AEDs give clear spoken
and visual instructions, meaning anyone can use
them safely in an emergency. 

Safe operation: The device checks the heart
rhythm first and will only deliver a shock if the
person actually needs it. You cannot accidentally
shock someone.

Where to find them: Public AEDs are common
in Australian shopping centres, airports,
community hubs, and sports clubs. You can
locate nearby units via emergency tools like the
GoodSAM app. 

Emergency steps: If someone collapses and is
not breathing normally, always call Triple Zero
(000) immediately, start CPR, and use an AED as
soon as one is available. 
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For further details and safety guidelines, check the official 
guidance at Healthdirect Australia. 
https://www.healthdirect.gov.au/defibrillators.

One kind of many AED’s available
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A message from The Willows

Do the right thing!
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 TECHNOLOGY



 TECHNOLOGY
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learn new skills:
READING, PUZZLES, OR NEW

HOBBIES BUILD BRAIN RESILIENCE.

EXERCISE DAILY:
READING, PUZZLES, OR NEW

HOBBIES BUILD BRAIN RESILIENCE.

sleep well:
quality rest helps clear

mental fog and consolidate
MEMORIES.
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HABITS FOR MENTAL
GROWTH
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CULINARY HERITAGE.
Famous dishes named

after iconic historical figures
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CHURCH SERVICES

GENTLE EXCERCISES

HAIR DRESSER DAY

MENTAL STIMULATION/
WORD GAMES

HOLY COMMMUNION & 
PET THERAPY

MUSIC SING-ALONG
/MUSIC THERAPY

BUS OUTING

BIRTHDAY PARTY

GARDENING

ACTIVE GAMES: FLOOR / TABLE

HAND MASSAGE PAMPER
SESSION

CLASSIC MOVIE NIGHT

ARTS & CRAFTS THERAPY
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 01 Oct: International 
Day of Older Persons

01 Oct: International Coffee Day

04 Oct: World Animal Day

05 Oct: World Teachers' Day 
(Australia)

16 Oct: World Food Day

10 Oct: World Mental Health Day

20 Oct: International Chefs Day

24 Oct: United Nations Day
 

31 Oct: Halloween
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Using the nine letters from the word RACONTEUR,
can you complete the grid to create five-letter words in

the grid, three reading across and three down?
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What’s missing
What is missing from the second image?
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We welcome your feedback — compliments, suggestions, and concerns all help us improve.

Ways to share:
Fill out a form and place it in the feedback box at the front entrance.
Email: melaniemcfadden@thewillowsprivatenursinghome.com.au
Post: The Willows Private Nursing Home, 84 Orpington Rd, Ashfield NSW 2131

Complaints are acknowledged within 24 hours (if contact details are provided). 
If you are not satisfied with the outcome, you may contact the Aged Care Quality and Safety
Commission on 1800 951 822.

We Want to Hear From You

At The Willows Private Nursing Home, we believe that feedback — whether it’s a compliment,
suggestion, or complaint — is a valuable way to improve the care and services we provide to
your loved ones.

We actively encourage families to share their thoughts with us. If something goes well, we’d
love to know so we can celebrate it with our staff. If something doesn’t go as expected, please
be assured we take all concerns seriously and will act quickly to address them.

How to provide feedback or make a complaint:
In person: Use one of our feedback forms available throughout the facility. Completed
forms can be placed in the sealed feedback box at the front entrance.
By email: Send directly to our facility manager -
melaniemcfadden@thewillowsprivatenursinghome.com.au.
By post: Mark your letter ‘Confidential’ and send to:

Melanie McFadden
The Willows Private Nursing Home,
84 Orpington Road, Ashfield NSW 2131

What happens next?
Your complaint will be acknowledged within 24 hours (if you have provided your details).
Management will investigate thoroughly, interviewing relevant parties, and will keep you
informed throughout the process in line with our Open Disclosure Policy.
If you are not satisfied with the outcome, you have the right to escalate your concerns to the
Aged Care Quality and Safety Commission on 1800 951 822.

We are committed to transparency, respect, and continuous improvement. Please talk to us —
your feedback helps us provide the very best care for your loved ones.

COMPLIMENTS AND
COMPLAINTS

Have Feedback or a Complaint?
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At The Willows Private Nursing Home, we follow the principle of open
disclosure. This means that whenever an incident occurs — no matter how
small — staff will alert management, who will in turn keep families informed.
We believe in being transparent and upfront, because your trust matters.

Caring for your loved one is a privilege, and our staff are dedicated to doing
the very best they can. We also acknowledge that we are all human beings.
Mistakes can happen despite our best intentions. What matters most is that
we are honest about them, we learn from them, and we act quickly to ensure
the safety, comfort, and dignity of your loved one.

We also understand that in these moments, it is natural

to feel worried, upset, or even guilty. These emotions
often come from love and concern, and we respect
that. At the same time, we ask for understanding: our
staff are working with care and compassion, never with
the intention of ignoring or neglecting your loved one.

 
 

Please help us by:
Speaking with us respectfully, even in difficult
moments.
Raising concerns directly with management
(Clinical Coordinator or Facility Manager) so they
can be properly addressed.
Remembering that staff are your partners in care,
and we share the same goal — the wellbeing of
your loved one.

 

 

Together, by communicating openly and respectfully,
we can ensure the very best outcomes for your loved
ones.

 
 

OPEN DISCLOSURE
AND RESPECT

OPEN DISCLOSURE AND
RESPECTFUL FEEDBACK

When incidents happen,
staff alert management
straight away so we can
be upfront with you — this
is called open disclosure.
We know these moments
can be emotional and
may bring feelings of
worry or guilt. Please
remember, our staff are
human too — always
doing their best with care
andgood intention, never
toneglect your loved one.
Weaskthat concerns are
raisedrespectfully with
management, so together
wecanfocus on what
mattersmost: the
wellbeingof your loved
one.
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*DISCLAIMER: THE ARTICLES IN OUR
NEWSLETTERS DO NOT PROVIDE MEDICAL
OR FINANCIAL ADVICE.
All our articles, including but not limited to,
text, graphics, images and other material
contained herewith are for informational
purposes only. No material in this newsletter
is intended to be a substitute for professional
medical advice, diagnosis, any treatment or
financial advice. Always seek the advice of
your physician, a qualified medical
professional or financial advisor with any
questions you may have regarding any
articles herewith.

CLICK BELOW TO GO TO
OUR FACEBOOK PAGE
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